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CHAPTER 1

Description

The OTOBO:ITSM Service Level Management package.
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CHAPTER 2

System requirements

2.1 Framework

OTOBO 11.0x

2.2 Packages

ITSMCore 11.0.1

2.3 Third-party software
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CHAPTER 3

Usage

3.1 Setup
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cHAPTER 4

About

41 Contact

Rother OSS GmbH
Email: hello@otobo.de
Web: https://otobo.de

4.2 Version

Author: Rother OSS GmbH / Version: rel-11.0 / Date of release: 2024-09-19
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